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I O Hiredsearch Services

We Are Hiring
Customer Se
Nat

Industry: Socia Media or Haotel
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Customer Service Specialist
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Our client is an International Business Process Outsourcing companies in Malaysia with
more than 6000 employees.
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Online Reservation Team
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IThe Customer Service Specialist (CSS) will be responding to customer requestsC] managing concerns] and
providing specific information based on the enquiries received via inbound phone call and email channels.

The CSS will be the primary contact for customers using the client’ s website shopping channel.

The CSS lives the values of our client which are: -
1. Responsibility: The CSS represents the client and is the face of the brand to the outside world.
2. Quality and a Passion for Excellence: We always want to shoot for the best possible result.

The CSS is expected to project a professional company image through various communication channels.

« Support customers to place online orders with the client.

» Provide timely support to customers through available communication channels (inbound phone calls and
email).

« Processing payments and confidential client information in a manner that is precise and safeguards the
customer’ s personal and financial payment data at all times.

« Pro-actively support customers to mitigate the risk of damage to the client’ s brand and customer loyalty.
« Identify and escalate priority issues through appropriate channels as and when necessary.

* Works harmoniously with other team members to identify better ways of working and promotes a culture of
continuously improving the customer support experience.

e Maintains and improves quality of service by sharing suggestions and recommendations.

» Keeps job knowledge and skills up to date by attending training and continuously learning.

« Meets all key performance indicators set by the company and client.

« Adheres to the policies and procedures set by the company and client.
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Penang] Malaysia
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5 days per week (Monday to Sunday rotation)
8 hours + 1 hour break per day (Rotate from 7am-8pm{ NO night shift)
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Salary is up to MYR9 000 or RM110] 000 (If you prefer 24/7 shift)
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5 nights FREE accommodation when arrive in Malaysia including 1 way flight ticket from Japan to Malaysia.
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10 days annual leave

14 days medical leave

3 days wedding leave

3 days bereavement leave
3 days calamity leave
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Diploma or Degree holder who speak English and Japanese
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Please send your latest resume (English version) to my email.
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Online interview via Ms Teams
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Hello candidatel you may whats’ app me for more information if there is anything to check/clarify. Thank you.
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03-7773 11790 +601652955790
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Hiredsearch Services
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HR Consulting Firm
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